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6 KEYS TO DISSOLVING DISPUTES 

 

1.  Distinguish ___________ from ________________. 
 

  List the   __________ and my ______________________. 
 
  Challenge my _________________________. 
 
  Take __________________________________________. 
 

_______________________________________________ 

 
 
2.  Separate ____________ and ________________. 
 

  I.D. their _____________ & my  _____________________. 
 
  Be ________________ about my _____________________. 
 
 Try to ______ ____ from their ____________ of _________. 
 
 

_______________________________________________ 
 
 
3.  Convert __________________ to ________________.  
 

  What is the ___________________________? 
 
  Who has the _______________ to ___________ it? 

 
   __________ for____________ I ____________. 
 

_______________________________________________ 

4.  __________ where you ______   
 

    What am I ___________________________ about saying? 
 
    Why am I not _________________ it? 
 
    Start with where I’m ________________. 
 
    I want to _________ “X”, but I’m ______________ that “Y” 

 
_______________________________________________ 
 
 
5. Take ownership for your ________________ or ______ 

    

   What long-standing __________________________ do I have? 
 
   How am I __________________________? 
 
   What can ____ ______ to __________________ it? 

 
_______________________________________________ 
  
 
6.  ______________ 

    

  With whom am I ____________________ a ______________? 
 
    What is the ___________________ _____________ on me? 
 
    What ____________________ need to be _______________? 
 
    How has this situation _______________ me? 

 

__________________________________________________

________ 
 


