
Strengthening 

Investigations and 

Preparing to Defend 

Them in Legal Actions

http://www.wackenhut.com/nao-wii.htm
http://www.wackenhut.com/nao-wii.htm


About Your Instructor
Mr. Eugene F. Ferraro, CPP, CFE, PCI has 

been a corporate investigator for over 25 years. 

Specializing in the investigation of workplace 

violence, employee dishonesty, fraud, 

harassment, discrimination, substance abuse, 

and criminal activity in the workplace, he has 

conducted thousands of investigations for 

employers (public and private) throughout the 

World. He is the current program advisor for the 

PCI Review Course and is a faculty member. 

He is also a sitting member of the ASIS 

International Commission on Standards and

Guidelines. He has written numerous articles on 

the topic of substance abuse and workplace 

investigations for Security Management 

magazine and is a frequent book critic for the 

magazine. Mr. Ferraro is also the author of eight 

books of which Investigations in the Workplace 

(2006), is his most recent. It may be found 

wherever quality books are sold.



ñThe process of investigation is 
dynamic and fluid. The 
approach must be reasonable 
and the investigator flexible. 
However, in order to be 
successful, every investigation 
must have a meaningful 
purpose and be executed 
ethically and lawfully.ò
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Disclaimer

�™Neither this training nor the materials you 
have been provided shall constitute legal 
advice or the opinions of IPMA-HR. 

�™While the practices and methodologies which 
will be presented are considered industry 
best-practices, specific circumstances and 
fact patterns should drive your process and 
approach

�™Any similarities of name or circumstances 
which occur in our case studies, exercises or 
examples is purely coincidental 

�™The term Process of Investigation® is the 
registered trademark of Business Controls, 
Inc. and may only be used with permission


